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General Manager's Report 

 

Date: 20May2026 

To: Board of Directors 

From: Anthony Campbell, General Manager  

 

Operations & Maintenance 

Over the past several months, the District has experienced multiple minor leaks associated with water boxes 

throughout the system. In addition, there have been three (3) significant main line breaks. One of these major 

breaks resulted in the depletion of the District’s water storage tanks and caused damage to the culvert 

located on Red Bluff Road, as well as damage to adjacent private property. These incidents led to insurance 

claims, all of which have since been addressed and resolved. All repairs related to these events have been 

completed, and the system is currently operating under normal conditions. 

SCADA & Communications 

The District has recently encountered issues related to SCADA and system communications. These problems 

have contributed to intermittent water pressure loss, primarily due to electrical interruptions that have caused 

wells and booster pumps to shut down. A technician is scheduled to be onsite next week to evaluate the 

current auto-dialer system and overall communications infrastructure. The goal is to identify necessary 

repairs or recommend upgrades that will improve system reliability and prevent future service disruptions. 

Investment in updated communication equipment is expected to reduce the likelihood of these issues moving 

forward. 

Personnel 

Michael, the District’s laborer, continues to perform well. No additional personnel-related issues or updates at 

this time. 

Summary 

All major repairs have been completed and claims resolved. Focus is now on improving system reliability 

through SCADA and communication upgrades. No other significant issues to report. 

Respectfully, 

Anthony Campbell 

General Manager 


